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FAQ

1. The machine can’t count at all.

Although the machine can be turned on, the number of counting couldn’t be changed from zero'0".
1-1. Checking Setting and change the setting

D Setting Menu Please change the setting as below.

1. Pocket Sensor Set
Not Install

2. Pocket Check Set
Skip

@ Component Type : By pressing “INT” key for 3 seconds, please change component type into “SMD".
SMD (o) / SMD(Cle) (X) / DIP (X)

1-2. If you can see "A.Pin number” setting menu after 8" menu “8.Company Name Set” ,

(Model: Giga Series and Magic Series)

= Please ask a password to NamA electronic or agent. If you insert a password, you can use the machine

immediately.

1-3. If there is no “A.Pin number” setting menu but it still can't count.

= Check power / Check rechargeable battery(op) / Check fuse.
= Request repair / Charge the battery or replace the battery / Replace a fuse.

< Spare Fuse >

1-4. Magic Series : Make sure it needs to fit the SMD counting adapter cleverly again. Tighten the screw
of the guide bracket. If there is any gap, the machine can't count SMD components or leads to greater

error in the SMD counting.

2. The machine shows wrong results.

2-1. Wrong Pitch value, brings wrong results. Please check correct pitch value and set again.
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2-2. Before counting, please make sure to be zero'0
2-3. Make sure the starting point and ending point as below.
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2-4. A loosen counting crank or wheel brings a wrong result
Using enclosed hexagon wrench, please tighten the counting crank and wheel

If a counting wheel has worn down, please replace a counting wheel

2-5. Please check if pocket Check function is on or set incorrectly. Wrong setting brings a wrong result

3. There is beep Sound.
The present counting Q'ty is over preset Q'ty
The rechargeable battery(op) needs to charge or replace

4. No lights at the display.

When you use the machine without electricity.

- When the backlight menu is turned off
When AC Fuse is Off, please replace the fuse

Further information, please contact with NamA or Agent directly.

Thank you.
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